
01/24

At the American Institute For Foreign Study, dba Au Pair in America (APIA) and herein referred to as APIA, we know the important responsibility that you have 
as parents for the well-being of your children. We work in partnership with host parents and the international visitor who comes to live ‘on par’ with the fam-
ily to help provide the information and support that all parties need to establish a mutually rewarding cultural experience and provide the safe and attentive 
care that children require.

PROVISIONS FOR CHILD CARE
There may be occasions throughout the exchange, such as illness or scheduling conflicts, when your au pair is not available and alternate care arrangements 
will need to be made. The minimum weekly federal stipend is to be paid each and every week, including during these periods. 

Host families are encouraged to maintain a network of child care support services in the community for those times when back-up child care is needed. In par-
ticular, families in the EduCare program will need to consider care arrangements during their children’s school vacation period as the care the au pair provides 
is limited to no more than 30 hours per week. 

Due to special circumstances, such as serious illness, it may be necessary for the au pair to return home prior to completion of her year. In these cases, the 
program will use reasonable efforts to assist you to locate an alternate program participant for the family. 

EDUCATIONAL AND CULTURAL EXCHANGE OPPORTUNITIES
As an educational and cultural exchange program, participation requires a commitment on the part of all parties to take advantage of the educational and 
cultural offerings. 

Au pairs are required to complete an educational component -- those on the standard or Extraordinaire program at to complete 6 semester hours (or their 
equivalent) of academic credit at an accredited U.S. post-secondary institution (12 semester hours for EduCare participants). As a condition of program 
participation, host families must agree to facilitate the enrollment and attendance of au pairs and to pay the cost of course work In an amount not to exceed 
$1,000 for EduCare participants and in an amount not to exceed $500 for au pair and Extraordinaire participants. 

As a host family, it is expected that you will encourage and give your au pair every opportunity to take advantage of the educational and cultural offerings in 
your community. Additionally, Community Counselors arrange cultural and social activities for the au pairs throughout the exchange. 

For families, a host family workshop is required annually per DOS regulations. The workshop will be held in relative proximity to the cluster area. Attendance 
at an annual workshop is a requirement of program participation. 

CONCERNS OF COMPATIBILITY
Au pair participants commit to a minimum 12-month exchange with an option to extend the duration of stay 6, 9 or 12 months. The local Community Coun-
selor and APIA staff in the Stamford office are available to help with adjustment issues which, if not addressed, may prevent the completion of the commit-
ment. Host families should alert the Community Counselor immediately should they believe there is a problem that may result in a match break. Every effort is 
to be made to work together to resolve differences.

The au pair is not to be asked to leave the home by the family without a Community Counselor’s knowledge and involvement.

Where rematch is deemed appropriate or necessary, reasonable effort will be made to find alternate placements for all parties. The Host Family is responsi-
ble for hosting the au pair for up to two weeks until alternate arrangements can be made. The au pair is expected to continue to perform child care 
services during this period. The family is expected to pay the agreed upon weekly stipend even if the family declines to utilize the au pair’s childcare assistance 
during this time. 

REPLACEMENT
Program fees will be assessed for the full 12 month contract, or pro-rated if the match dates are less than 12 months, including any orientation time and vaca-
tion weeks. No change in placement will be considered during the first month after arrival, as this time is viewed as an adjustment period for both parties. 

If a match is terminated after one month of placement and before nine months have elapsed, or if in the sole judgment of APIA, a placement terminates for 
reasons beyond the host family’s control after nine months from the date of the au pair arrival in the home, the host family will be offered the opportunity to 
match with a replacement au pair. If a family chooses to withdraw after nine months with one au pair, they forfeit refund privileges. 

APIA cannot guarantee uninterrupted childcare assistance. Though we endeavor to provide smooth transitions between au pair placements, interim alterna-
tive care at your expense may be needed between placements or after the unexpected conclusion of a placement. 

If your replacement au pair’s contract term is longer or shorter than the host family’s contract term, a program fee adjustment will be made. In the case of a 
shorter contract, the host family will receive a credit (held for up to six months) or refund if requested which will be issued after the replacement contract term 
is complete, for each full week remaining in the initial contract period. In the case of a longer contract, the Host Family will be charged for additional time of 
the replacement’s contract with payment due one month prior to the end of the initial contract period. No program fees will be assessed for any time a host 
family is without a placement.
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FINANCIAL INFORMATION 
	• A fee of $35 is charged each time the host family selects an au pair who will be applying for a visa to enter the country. This is a Government Fee for 

the SEVIS DHS system. Click here for more details or refer to the information on your host family portal. The SEVIS fee for applicants entering the au pair 
program on a J-1 visa is currently $35 and subject to change. 

	• The match fee is refundable only if APIA is unable to arrange for the selected au pair to arrive in the U.S. 

	• A host family withdrawing from either the APIA program or the Extraordinaire program after selecting an au pair but before the au pair arrives in the U.S. 
is responsible for a $1,300 cancellation fee. A family in the EduCare program withdrawing after selecting a companion but before the companion arrives 
in the U.S. is responsible for a $1,050 cancellation fee. The match fee will not be refunded.

	• As a matter of policy, APIA does not issue a refund of fees for time remaining on the contract in lieu of a replacement au pair after the first match on the 
contract.

	• If between months two and nine after arrival, the second au pair on the contract is found to be incompatible by the host family, the au pair will be 
removed within two weeks following the host family’s decision to end the placement allowing time to identify alternate arrangements for the au pair. 
The family may then, subject to the approval of APIA request to either (1) receive a refund under the terms of the program’s refund policy or (2) receive a 
credit for the balance of the time on the contract that may be applied toward a new au pair and a new contract term. The refund request will be consid-
ered if all rematch policies were followed including the two-week rematch period. 

	• A family who withdraws after nine months is not eligible for a refund. If APIA determines that the host family has a serious change of circumstance (such 
as illness or relocation to an area where APIA does not have a Community Counselor within a one-hour drive) and is unable to continue in the 12-month 
program, APIA will hold the host family’s credit balance for up to one year. The credit balance can only be applied to a future placement. In extreme situa-
tions, APIA in its sole discretion, may refund the family in accordance with the program’s refund policy (refer to Refund Calculations Schedule) if a replace-
ment host family is found for the au pair involved. 

	• If a host family wishes a replacement to complete or extend the family’s contract year but APIA is unable to provide a replacement, the host family is 
entitled to a refund according to the program’s refund calculation schedule (refer to Refund Calculation Schedule).  

REFUND CALCULATION SCHEDULE
These schedules apply to the first 12-month exchange. A new schedule will be provided to the family if the family and au pair elect to extend their duration of 
participation for 6, 9 or 12 months beyond the first year term. 

The amount of refund due a host family who qualifies is based upon the week in the month the contract is terminated. Refer to the Financial Information 
section of this document on qualifying for a refund. 

Calculations for refund amount based on program fees paid in full prior to start of contract:

Au Pair Time in Service 0 Months 1st Month 2nd Month 3rd Month 4th Month 5th Month 6th Month 7th Month 8th Month 9th Month

$10,085 program fee 
Refund to Host Family

$8250.00 $7,562.50 $6,875.00 $6,187.50 $5,500.00 $4,812.50 $4,125.00 $3,437.50 $2,750.00 $2,062.50

$11,100 program fee 
Refund to Host Family

$9,145.00 $8,382.92 $7,620.84 $6,858.76 $6,096.68 $5,334.60 $4,572.52 $3,810.44 $3,048.36 $2,286.28

$8,950 program fee 
Refund to Host Family

$6,940.00 $6,361.69 $5,783.38 $5,205.07 $4,626.76 $4,048.45 $3,470.14 $2,891.83 $2,313.52 $1,735.21

Calculations for refund amount based on program fees paid under terms of Extended Payment Fee Plan:

Au Pair Time in Service 0 Months 1st Month 2nd Month 3rd Month 4th Month 5th Month 6th Month 7th Month 8th Month 9th Month

Program Fee ($10,085) $3,335.00 $1,125.00 $1,125.00 $1,125.00 $1,125.00 $1,125.00 $1,125.00 

Refund to Host Family $1,500.00 $812.50 $1,250.00 $1,687.50 $2,125.00 $2,562.50 $3,000.00 $3,437.50 $2,750.00 $2,062.50 

Program Fee ($11,100) $3,660.00 $1,240.00 $1,240.00 $1,240.00 $1,240.00 $1,240.00 $1,240.00

Refund to Host Family $1,705.00 $942.92 $1,420.84 $1,898.76 $2,376.68 $2,854.60 $3,332.52 $3,810.44 $3,048.36 $2,286.28 

Program Fee ($8,950) $2,950.00  $1,000.00 $1,000.00 $1,000.00  $1,000.00  $1,000.00  $1,000.00

Refund to Host Family $940.00 $361.69 $783.38 $1,205.07 $1,626.76 $2,048.45 $2,470.14 $2,891.83 $2,313.52 $1,735.21 

No refunds will be issued after 9 months of service. Please see Financial Information section for more details.

TRAVEL NOTICE
Program fees are based on airline/airport rates, taxes and associated travel fees in effect at time of printing. APIA reserves the right to pass along incremental 
surcharges or mandatory, new or increased taxes, if any, as levied on airline tickets at ports of entry/exit after January 1, 2024. Notification of additional fees, 
if any, will be sent to host families and will appear on the statement of fees due prior to the arrival of your au pair. 
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PROGRAM REQUIREMENTS FOR WEEKLY STIPEND
As a government authorized program, policies are subject to modification without prior notice as a result of legislative, regulatory, administrative or judicial 
changes. 

Minimum Weekly Federal Stipend to Au Pair

Au Pairs on the au pair program are to be compensated by the host family at a weekly rate based upon no more than 45 hours of childcare assistance services 
per week . 

EduCare au pair participants are to be compensated at a rate that is at least 75% of the minimum weekly rate established for those on the au pair program for 
up to 30 hours of child care assistance services per week. 

The minimum weekly federal stipend of $195.75 for the standard participant for no more than 45 hours per week child care assistance services and a minimum 
of $146.81 each week for the EduCare participant for no more than 30 hours per week of child care assistance services is calculated at the federal minimum 
wage less a credit set by the Department of Labor for room and board. 

Au pairs on the Au Pair Extraordinaire program are to be compensated at a weekly rate of no less than $250.00 for no more than 45 hours per week of child 
care assistance. 

Note: Host families and au pairs may negotiate a higher stipend than the required minimum standards, but under no circumstance may the host family pay 
less than the applicable weekly minimum stipend. 

California and Massachusetts families participating in the Au Pair in America program must agree to comply with the California Labor Code and the Massa-
chusetts Domestic Workers Bill of Rights, respectively. See your host family portal for more information. 

LEGISLATIVE BACKGROUND OF AU PAIR PROGRAMS
Au Pair in America and EduCare in America are programs designated by The Department of State to sponsor an au pair Exchange Visitor Program. The 
program is intended to provide its participants an opportunity to “learn about American culture, improve English language skills and to assist host families 
with child care while living with American families as a guest member ‘on par’ for a cultural exchange.” 

Since 1986, the program has evolved and legislative authorization remains an essential element which continues to distinguish this program from other in-
home child care options. The government has issued regulations which establish the framework for recruitment, placement and monitoring of au pair and 
host family relationships. These regulations appear in the Host Family “Guideline for a Successful Year”, a resource guide posted on the host family portal. 

As a host family participating in the program, you must familiarize yourself and comply with these regulations, as well as any revisions to the regulations, 
which may be changed at the discretion of the Department of State or the federal government. The obligation to comply with applicable law includes any 
applicable state and local laws and regulations, including those related to the provision of domestic child care services by an au pair. This obligation extends 
to any law, statute, ordinance, regulation, order or ruling from a duly constituted governmental body of competent jurisdiction that is, issued, modified, 
adopted, or takes effect, after you begin your placement. 

ROLE OF THE DEPARTMENT OF STATE
Educational and cultural exchange activities have exposed millions of foreign nationals to the United States, its peoples, cultures, skills, business techniques, 
educational institutions and way of life. Such programs began pursuant to the provisions of the United States Information and Educational Exchange Act of 
1948 (Smith-Mundt) and were subsequently incorporated into and broadened under the Fulbright-Hays Act in 1964. 

The Fulbright-Hays Act mandates reciprocal exchange and Americans traveling abroad have, in similar fashion, developed an enhanced awareness of foreign 
people, their cultures and societies. Thus, Fulbright-Hays programs further one of the missions of The Department of State: increasing mutual understanding 
between Americans and others through people-to-people contact. Oversight of exchange activities occurring under the auspices of the Exchange Visitor 
Program had been the responsibility of the United States Information Agency until October 1, 1999, when USIA was merged into The Department of State.  

J-1 VISAS
The au pair/EduCare participant applies for the J-1 visa after being chosen by a host family. The documents and instructions to secure the visa are provided 
by APIA. The determination to issue the visa is made by the American Consul. APIA strives to pre-screen and select applicants who would meet the criteria to 
qualify for the J-1 visa. However, we are unable to guarantee that a visa would be issued to individual applicants prior to placement. In the event a candidate 
is denied a visa, the program will make every reasonable effort to assist the host family with the selection of an alternate candidate. 

The J-1 visa permits the participant to reside legally in the United States for 12 months while caring for children in a program approved host family. Effec-
tive February 2004, The Department of State authorized program sponsors to apply for an extension of duration of stay for au pairs who have successfully 
completed the first 12-month program. Approval for a 6, 9 or 12-month extension is subject to approval by The Department of State and full details will be 
provided to the family and au pair by APIA approximately eight months into the exchange. The Program expects the host family to be aware of J-1 visa condi-
tions and support the au pair/EduCare participant in meeting those conditions. Conditions stipulate the J-1 holder not accept paid employment outside of the 
family on an approved au pair sponsor program and return home at the end of the approved term. 

APIA will notify the Department of Homeland Security (DHS) and The Department of State if an applicant leaves the program prior to the end of the approved 
term but does not exit the country. 

Providing childcare beyond the approved term is illegal. The Department of Homeland Security (DHS) allows the holder to take an additional month at the 
conclusion of the exchange to travel in the United States. They are not permitted to provide childcare during their travel month.
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